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Several elements haveto be respected in order to succeed in achieving a global eCOA study. Here
isalist which summarizesthem item by item.

e |nstruments

Device App

Logistics

Support 24/7 multi-lingual

Connectivity

Good understanding of local rules / specificities.
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6 key challenges
to succeed in

a global eCOA study!

INSTRUMENTS

+ Translation / validstion

Cogritive debrisfings
+” Local language management e, avaidance of apen
questions as much as possible

DEVICE APP '
" Navigation (lef to right. right o lef

« Flexability foniy the nght languages but ail the right languages)
v fabustness of devies (protection support is key 1o avod damagal
Remole comrol

' LOGISTICS
'Hfbunun:dlnmt:1ndudnglmﬁ|nunﬂi:uuriﬂi

i Russia, China, Mercosur countries, Turkey e
'fﬂﬂﬂﬁlﬂhglﬁﬂ:#dhu:mumr
Resaliocation of devices io anather site
Remote change of settings

o Siinshine Act mgt

SUPPORT 24/7
MULTI-LINGUAL

1f'5ﬂilltihm:lﬂiﬁughl:llh1tu:lhngu.nlduﬁnnlunsm
Iritiation Visit
Hvailable at all time

" Mulb-lingual

” Tolt free rumiber regardiess of the country

CONNECTIVITY

*‘Fﬂﬁﬁnuniuaqmenuﬂltwﬂh:“mﬂtﬂmﬁuumd
b used (unfortunately most of cases)
o MiFi iz an option. buta costly ane

GOOD UNDERSTANDING OF '
LOCAL RULES / SPECIFICITIES

«” Some local privacy rules / declarations
Wi norms in lapan require specific cerificate for the devices

o Vistram has strict local rules

o Lise of Custorms braker to enter in sarme countries (lsrael)
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As an expert in electronic capture, Kayentis helps improve clinical trials with electronic solutions
and services: improved data quality and reliability, increased productivity, compliance and patient
engagement. Kayentis manages a range of eCOA solutions (ePRO, eClinRO, eObsRO, ePerfO,
eDiary), taking into account key factors, especially the choice of the device and features to reflect
the patient needs, the pathology, or the duration of the trial. If you need more information, please
contact us.

Guillaume JUGE, CEO — Kayentis
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trials

Y ou can follow any responses to this entry through the Comments (RSS) feed. Both comments and
pings are currently closed.

Kayentis -3/3- 05.03.2024


https://kayentis.com/about-us/contact-us/
https://www.linkedin.com/in/gjuge/
https://kayentis.com/category/optimizing-clinical-trials/
https://kayentis.com/category/optimizing-clinical-trials/
https://kayentis.com/comments/feed/

	Kayentis
	The 6 challenges to succeed in a global eCOA study


