
How Kayentis  
helps you manage  
the growing 
complexities  
of eCOA trials?

INCREASING 
NUMBER OF 

SYSTEMS

INCREASING  
VOLUME OF DATA

MULTIPLE 
POPULATIONS

Global eCOA & DCT provider



  YOUR VISIT SCHEDULING IS CHANGING OVER TIME? 
Our powerful programming will ensure that patients are routed to the 
right questionnaire at the right time.

  YOUR DESIGN INVOLVES A MIX OF ON-SITE  
AND AT-HOME VISITS? 
No problem. Triggers will guarantee that ePROs open in the 
appropriate mode (‘home eDiary’ or ‘on site’ mode) at the right time.

   THE SITE STAFF NEED TO SPEAK TO  
THE PATIENT BEFORE NEXT VISIT? 
Our televisit option embedded in the eCOA app allows study  
patients and study doctors to connect as necessary.

   YOUR STUDY IS LENGTHY? 
Our patient engagement tools maintain patient  
compliance over time.  
e.g., eDiary and ePRO data collection customizable reminders,  
medication adherence reminders*, Kayentis Media Player to share study information 
and provide training refreshers, patient transportation*, patient portal*.

*available via  partnership

   YOUR STUDY INVOLVES CAREGIVERS? 
When caregivers are involved, they can complete their ObsRO assessments 
using their own credential on the same device as the patients. Caregivers 
can also use their own smartphone in a BYOD mode.

Complexity #1
Strict protocol 
requirements
Kayentis' eCOA solution is highly flexible  
to meet protocol requirements: 

https://kayentis.com/why-using-a-simple-televisit-feature-will-benefit-your-clinical-trial/
https://kayentis.com/clinform-app-the-byod-solution-for-all-your-clinical-studies/


  YOU NEED TO TRACK CONCOMITANT MEDICATION? 
We can design appropriate eDiaries that will allow patients  
to report their concomitant medication intake on a daily  
basis (or more often, if needed!).

  YOUR STUDY INVOLVES YOUNG CHILDREN? 
We can develop specific questionnaires with emojis  
or animated characters.

  YOUR STUDY IS MULTI-COUNTRY? 
We can create drop-down lists with medication names 
according to the location.

  YOU NEED YOUR PATIENT TO LOCALIZE THEIR 
PAIN SYMPTOMS PRECISELY?
Our simple and user-friendly body maps allow patients to 
respond accurately.

Complexity #2
Specific and  
varying patient 
population needs   
We develop and implement customized eDiaries to 
ensure accurate data capture in all circumstances:

  YOU HAVE MUTIPLE STUDY PARTCIPANTS  
WITH VARYING PREFERENCES? 
We propose multiple data entry modes and back-up options for a 
flexible approach (provisioned device, BYOD, remote interview mode, 
WebCOA), all of which are available using the  same credentials.

https://kayentis.com/clinform-app-the-byod-solution-for-all-your-clinical-studies/
https://kayentis.com/interview-mode-a-valuable-data-collection-alternative-supporting-decentralized-clinical-trials/
https://kayentis.com/plan-a-successful-web-back-up-strategy-for-your-clinical-trials/


  YOU HAVE OPTED FOR AN eCONSENT SOLUTION? 
We simplify your experience by proposing an eConsent* app 
embedded in our eCOA device for consent versioning and   
re-consent management.

*available via  partnership

  YOU WANT TO INTEGRATE INTERACTIVE 
RESPONSE TECHNOLOGY (IRT) DATA?  
Our solution connects to numerous IRT systems  
for data synchronization: patient number creation,  
patient randomization…

  YOUR PROTOCOL REQUIRES COMPLEX SCORE 
CALCULATIONS?
•   Our experienced team programs and tests every type of score.

•   Our solution interconnects with numerous external systems 
such as Quality Metrics for SF-36/SF-12 score calculation.

001010
110101
000111
011001
110100
001101
010001

  THE MEDICAL INDICATION OF YOUR STUDY 
REQUIRES DATA FROM WEARABLES? 
Our platform is open to integration with various medical 
devices.

Complexity #3
Integrating data from 
multiple sources
We have an interoperable platform able to connect  
with multiple external systems:
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To learn more, please contact us at sales@kayentis.com

Since
2005
eCOA expert

20
different 

therapeutic  
areas

300+
clinical trials  

phase I-IV

Broad experience…

Operational 
capabilities 

USA - Europe - Asia

Clinical & 
Scientific

dedicated team to  
support your study

24/7
HELPDESK

…with strong scientific and operational support

…in a wide range of study types

Studies lasting 

up to 10 
years

From local to  
global studies

100%  
of countries covered

From 15 patients 
 in an early phase trial to  

+10,000  
in a late-phase study 

Kayentis, global eCOA & DCT provider 


