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Improving patients’ experience using Kayentis' unified platform 
and implementing robust technology integration

DECENTRALIZED CLINICAL TRIALS 

Using Kayentis’ unified platform  
for an enhanced patient experience

KAYENTIS’ SINGLE  

PATIENT-CENTRIC 

PLATFORM

Visiting sites remotely
Remote visits happen via a simple televisit 

accessible through the eCOA appCompleting questionnaires 
according to patients needs
Patients can complete all relevant 

questionnaires via the most suitable data 
collection mode using the same credentials: 

provisioned device, BYOD, interview

Getting an appropriate  
back-up option

A suitable data collection back-up plan 
can be selected according to the patient 

population and project specificities : 
WebCOA, interview mode, spare device

Receiving study 
information and support

Training and study  
resources (pdf/videos)  
are directly accessible  
via the same device

Providing study  
experience feedback

Participant Feedback  
Questionnaire is accessible  
directly via the eCOA app

Accessing additional systems
Open platform for multi-level system integration, to allow patients to access other services according  

to project needs (e.g. eConsent, patient transportation, medication adherence, wearables)

https://kayentis.com/3-key-recommendations-for-a-successful-byod-study/
https://kayentis.com/expanding-flexibility-of-ecoa-data-collection-with-controlled-interview-mode/
https://kayentis.com/plan-a-successful-web-back-up-strategy-for-your-clinical-trials/
https://kayentis.com/expanding-flexibility-of-ecoa-data-collection-with-controlled-interview-mode/

