
New perspectives
to power up  
your clinical trials

 �Global eCOA Solutions
 �Patient Engagement
 �Risk-based Monitoring

www.kayentis.com



OPHTHALMOLOGY

POWERFUL AND FLEXIBLE PORTAL 
TO MONITOR YOUR PROJECTS
Clin’Form is our Clinical Data Portal that allows 
to monitor your study and clean your data

 �SaaS mode portal 
 �Instant scores / alerts 
(visible in the portal / 
sent via email) 

 �Full audit trail 

 �Query management 
 �Interoperable system, 
easily connects to any 
EDC / CDMS 

 �21 CFR part 11 compliant 

Based on a robust and dedicated infrastructure 
 �Backup servers ensure 
total security and 
availability of our 
applications

 �Hourly data backups 
ensure full protection 
of your data

 �Disaster recovery plan 
in place

IMMUNOLOGY 
INFLAMMATION

VACCINES

10+ YEARS OF GLOBAL eCOA EXPERIENCE

EXPERIENCE IN  
A BROAD RANGE OF 
THERAPEUTIC AREAS 

SPECIALIZED TEAMS AND SERVICES 
Project management

 �Experienced project managers and 
pharmacists

 �Dedicated project manager to assist 
you from set up to study completion

 �Process and communication flow 
defined at the outset

Setup / Validation
 �Dynamic library of questionnaires - 
Our experts help you to design and 
validate your instruments

 �Partnership with major language 
translation / validation companies

Training
 �Participation in Investigator Meetings
 �Online videos and site brochures - 
Integrated training system on devices

Logistic and technical support
 �Proactive preparation of sites
 �Supply of equipment  
& re-supply management

 �Technical site support and trouble-
shooting remote control

24/7 Multilingual help desk
 �English, German, Spanish, French, 
Italian as standard languages 

 �Over 150 languages on demand
 Support by phone, email and Web

Data management
 �Full DM service Capacity 
 �Definition of DMP, DTS, query 
management, data cleaning until 
Data Base Lock

ENABLES RISK-BASED MONITORING
We provide automated and ad hoc dashboard that enable risk-based monitoring.

They include weak signals based on our global experience of work with the sites; 
information comes from our Webportal, our PMs, our DM activity and our Support team.
Altogether they give you a sharp view of what goes right or wrong at site, and allow 
us or you to put in place appropriate actions immediately.

DEDICATED 
TO PATIENT 
ENGAGEMENT

We work with our clients 
and partners to develop 
the most appropriate tools 
to support all stakeholders, 
patients, caregivers, in-
vestigator staff and client 
team.
This includes intuitive 
self-training, easy-to-use 
help menus, alerts, pa-
tient monitoring through 
role-based access and re-
porting, tools for sites to 
stay in touch with the sub-
jects and for the subjects 
to access study details.

Dedicated to eCOA & Patient Engagement

120+ clinical trials 
75 countries
90 languages
30,000+ users/ patients
5,000+ sites
Expert network and 
specialized teams

INFECTIOUS
DISEASES

GASTROENTEROLOGY

RARE DISEASES
ALLERGY 
RESPIRATORY

WOMEN’S 
HEALTH

ENDOCRINOLOGY
METABOLISM
CARDIOVASCULAR

PEDIATRICS

ONCOLOGY
HEMATOLOGY

NEUROLOGY
PAIN
PSYCHIATRY

DERMATOLOGY



To learn more or schedule an eCOA demonstration 
please send us an inquiry at kayentis@kayentis.com

www.kayentis.com

ePEN 
 �Most natural to use
 �Wide user acceptance
 �Rapid rollout

Tablet 
 �Intuitive self-training and help 
menus

 �Can work offline and/or online
 �Can support site PROs /  
ClinRos / ObsRos

Smartphone
 �Ad hoc reminders
 �Can work offline and/or online
 �Perfect for at-home diaries
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GLOBAL SOLUTIONS FOR SUPERVISED 
AND UNSUPERVISED eCOA

WebCOA / BYOD
 �Increases patients compliance 
and  engagement

 �Large cost savings
 �Perfect fit for real life studies


