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Here are some benefits of combining ePRO and eDiary  
use as well as some advantages of the use of a Tablet  

or Phablet vs a Smart Phone for data collection

Feel free to contact us to find out more about  
how our solution can fit your needs

kayentis@kayentis.com

Main aDvanTageS  
fOR SiTeS

aDDeD value  
fOR SPOnSORS 

Key benefiTS  
fOR PaTienTS

The advantages of using a single device are numerous 
and provide huge benefits for combined ePRO and 

eDiary clinical trials, leading to better productivity and 
overall time savings while at the same time making 

life easier for the patient, and improving data quality, 
patient and site engagement, and trial compliance.

  ease of use
It is simpler and easier to use one device than 
two devices, since the same device is used in 
the same way both at home and on-site.

  Comfort and ergonomy to fill 
ePRO or eDiaries
The larger screen offered by Tablet 
or Phablet devices compared to Smart 
Phones is associated with better accuracy 
and compliance among most patient 
populations.
The larger screen improves readability and 
global layout and a generous screen size is 
particularly helpful in the completion of 
Visual Analog Scales or the use of images.

  a single device in all situations
A further advantage of using the same 
Tablet or Phablet device for both home use 
and during study visits is to harmonize and 
simplify the training of patients.
There is also the option to use the same 
device on-site if the patient forgets to bring 
his/her own device.

  better compliance, involvement 
and engagement. 
A comfortable, more intuitive and easy to 
use device is key to increasing data quality 
while ensuring patient compliance in the 
completion of the questionnaire, and also 
helps the patient to remain actively involved 
and engaged with the trial.

  Simplified training and 
documentation by using 
a single device in the same 
way at home and on-site. 

  a single device with 
supervised and 
unsupervised mode
At the end of the visit, the 
Tablet or Phablet can then 
be used by the patient in the 
unsupervised mode so that 
the eDiary can be completed 
between visits.

  The review process 
ensures higher data 
quality
The Kayentis interface 
for reviewing patient 
questionnaires includes 
a complete audit trail 
that is recorded centrally 
in Kayentis’ Clin’Form 
application.

  Simplified eCOa 
logistics, device 
reuse, and patient 
reallocation
The reduction in work eases 
the administrative monitoring 
burden for logistics and data 
source checks. 

  ease of use
Simplified eCOA logistics, 
support, and training 
by using a single device 
instead of multiple 
devices.

  Preparation of the 
devices and back-up 
devices, shipment and 
logistics are simplified 
since the number of 
devices sent, resupplied, 
reused or reallocated at 
the site is lower.

  Competitiveness
Significant time- and 
cost-savings on logistics 
and trial set up and 
management due to a 
lower number of devices.

  better 
engagement, 
compliance and 
higher quality
Happier, more engaged 
and efficient trial site 
staff because of better 
patient engagement and 
compliance, meaning 
improved clinical 
interactions with the 
patient.
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