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Kayentis and ClinOne join forces to improve efficiency
and patient experience in clinical trials

Alliance merges products and services, gaining patients, sites and
sponsors unique access to best-in-class eCOA, eConsent and
patient engagement solutions

Single point of entry and single point of contact will make
conducting clinical trials easier and more efficient

Grenoble, France, and Needham (MA), US, January 10, 2023 - Kayentis, a global
provider of electronic Clinical Outcome Assessment (eCOA) and Decentralized Clinical Trial
(DCT) solutions, and ClinOne, a leading provider for adaptive clinical trial experiences for
patients, families and clinical sites, today announce a strategic alliance. This collaboration
combines Kayentis’ expertise in clinical trial data collection with ClinOne’s best-in-class
consent management and patient engagement technology. Together, they enable patients
and sites to access a complete range of DCT solutions with a single point of entry for all
types of trials - from traditional to fully decentralized.

Kayentis and ClinOne are providing an integrated solution to address a growing challenge.
The volume of decentralized and hybrid clinical trials is rising, approximately 1,300
decentralized trials and/or virtual component trials were planned in 2022, representing a
28% increase compared to 2021, according to GlobalData. This shift has led to the
emergence of numerous technologies to meet the requirements of ever more elaborate
clinical designs, resulting in making the clinical trials process more complex, expensive
and challenging for the users. Kayentis and ClinOne aim to improve this experience by
allowing patients and clinical sites to have one dedicated place to go and sponsors to have
a single point of contact during the whole clinical trials process, from contract signing to
project closing.

“Kayentis is collaborating with ClinOne to provide a complete range of services in DCT,
including eConsent, patient portal and recruitment tools. I am very enthusiastic about this
partnership with ClinOne. It not only has complementary ‘best of breed’ solutions, it also
has similar values and views of the market, with the common goal of better serving
sponsors, making the operation of sites and the lives of patients easier,” said Guillaume
Juge, CEO of Kayentis.

Established in 2003, Kayentis has developed a reputation as an industry leader in high
quality flexible data collection (eCOA). Since 2016, ClinOne has supported patients,
families and clinical sites during the clinical research process with a single platform for
specialist referrals, eConsent and patient empowerment.

“ClinOne chose to work with Kayentis because of its long-standing focus on quality and
expertise in clinical trial data collection. We are looking forward to closely partnering to
share our knowledge in patient management to ensure patients receive the best care
during the clinical trial journey,” said Andrea Valente, CEO of ClinOne.

Kayentis and ClinOne are building a dedicated web portal, an integrated provisioned
devices solution and a singular account management system to create a single-access
point to all their services, with a unique account. Biotech and pharma companies will
benefit from this union between two proven players in the clinical trials arena with their
well-integrated solutions and services, available for patients, sites and sponsors.
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Key features of Kayentis’ and ClinOne’s DCT solution:

e Highly integrated solution combining both companies’ products and services to offer
a smooth clinical trial experience

e eCOA solution to collect and monitor data at home and/or onsite
(ePRO/eDiary/eObsR0O/eClinRO via multiple devices)

e Televisit option

e eConsent service

e Patient engagement features, such as patient transportation and medication
reminders

e Robust insights reporting to support key decision-making

Kayentis and ClinOne anticipate that patients will see a real benefit from these features
through the comfort of remote access and help from a combined helpdesk for all requests.
The solution itself is simpler for patients to use with the single sign-on access.

Sites will also benefit from a combined helpdesk, as well as project management support,
single project documentation and a single point of contact during the set-up of the trial,
maintenance and closing. Sponsors will be able to rely on Kayentis and ClinOne to deliver
a faster process with a key point of contact assigned for project management. This proven
solution is designed to ease the deployment of a decentralized trials policy and maximize
the amount of data collected.

The alliance aims to continue developing more integrated solutions for clinical trial
management to ensure an easier and improved experience for both patients and sites.

About ClinOne

ClinOne connects, informs and empowers patients, caregivers and sites in clinical trials
with a true single platform for trial awareness, consent management and patient
engagement underpinned with comprehensive data insights tools. Used by more than 80
sponsors, CROs and site networks in 60 countries, our solutions are proven to reduce risk
and simplify complex processes for therapeutic areas and patient populations including
Oncology, Rare Disease, Pediatrics, the Elderly and CNS. Designed in collaboration with
sites and with participants and caregivers in mind, ClinOne features the industry's fastest
deployment, cost-efficient scale for trials of all sizes and seamless API integrations to
provide the results you need and the experience your patients deserve. Ready to keep
patients, sites and study teams active and engaged throughout your clinical trial? Let's get
creative at http://www.clinone.com

About Kayentis

Kayentis, a global provider of eCOA (electronic Clinical Outcome Assessment) and
Decentralized Clinical Trial solutions (DCTs), helps pharma, biotech and CROs bring
simplicity, efficiency and quality to the collection of clinical trial data from both patients
and sites. Since 2003, Kayentis has been active in clinical development, with a strong
specialization in eCOA solutions for phases II/III across a broad range of therapeutic areas.
Over the years, it has developed a full range of services and has enlarged its portfolio
beyond eCOA solutions to support the new normal of decentralized and hybrid trials. The
company has conducted digital data collection for over 280 clinical trials in 85 countries
(18,000 sites and 98,000 patients), employing 120 languages. It has offices in the US
(Boston), France (Grenoble) and Japan (Tokyo), and currently employs 185 staff.
www.kayentis.com
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Media & analyst contact
Andrew Lloyd & Associates
Carol Leslie / Juliette Schmitt
carol@ala.associates / juliette@ala.associates
UK: +44 1273 952 481
US: +1 203 724 5950
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