
The patient cannot The patient cannot 
come to the sitecome to the site

The nurse must postpone The nurse must postpone 
the visitthe visit

The site has too many patients The site has too many patients 
scheduled on the same dayscheduled on the same day

The patient’s tablet The patient’s tablet 
is brokenis broken

The patient is on holiday and The patient is on holiday and 
has forgotten their devicehas forgotten their device

The caregiver needs a larger screen The caregiver needs a larger screen 
to read the questionnaireto read the questionnaire

On site, the device has On site, the device has 
run out of batteryrun out of battery

Access to the site is limited Access to the site is limited 
because of a pandemicbecause of a pandemic

Kayentis WebCOA
 Guarantee patient & site compliance 
User-friendly for both patients and sites - Easy training via investigator meetings

 Site staff & helpdesk can activate/deactivate WebCOA access

 Kayentis project manager monitors WebCOA usage and reports traceability

 Questionnaire display equivalent to device

 Full audit trail available

 Easy to set up and no hidden costs

 The eco-friendly back-up option

 Available for back-up solution 
or primary entry

Plan a successful web back-up strategy for your eCOA clinical trials 
Have you anticipated all situations?
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