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Let’s give a voice to trial patients with  
the Participant Feedback Questionnaire!

The Participant Feedback Questionnaire (PFQ) is one way to engage patients  
by asking them about their experience of participating in a clinical trial

Implement Kayentis Participant Feedback Questionnaire in your clinical 
trials and create an opportunity for clinical teams to get tangible feedback!
• �Provides key information on the patient experience in a given clinical trial 
• �Provides relevant information from different timepoints throughout the study 
• �Helps protocol design and operational decision-making for future trials

Ask for a demo
sales@kayentis.com 
kayentis.com

	 EASY FOR PATIENTS
• �Easy to use: The PFQ appears 

within the flow of the eCOA 
build

• �Seamless: Displayed as a PRO, 
the PFQ will not confuse the 
patient

• �Flexible: PFQ completion 
remains voluntary at both 
the questionnaire and the 
question level, which brings 
significant flexibility

	 �BURDENLESS  
FOR SITES

• �PFQ answers are not 
provided to site staff and 
so will not generate extra 
work for the clinical sites

	 �WITHOUT ANY IMPLEMENTATION  
DIFFICULTIES

• �No psychometric validation
• �Uses the same technology as other eCOA 

questionnaires 
• �Implemented at the study timepoints you want
• �PFQ data are exported at your preferred 

frequency and available to any designated 
person of the clinical team

• �Guaranteed confidentiality: Exported PFQ data 
are anonymized (i.e. they are not linked to 
patient numbers)


